Care Serene

Compassionate home care
services for adults

Contact:

Care Serene Ltd

32 Beaver Road, Ashford, Kent
TN23 7RP

+44 740 129 2000

X info@careserene.com
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Who We Are

Care Serene Ltd is a family-oriented home
care provider based in Ashford, Kent. We are
registered and regulated by Care Quality
Commission (CQC), UK.

Led by a dedicated CQC-Accredited manager,
we are committed to providing compassionate
high-quality support to adults and children in
the comfort of their own homes.

We aim to promote the dignity, independence,
and the safety of our clients through
personalised care plans that respond to each
individual’s needs and preferences.

Our Carers

We have well-
trained staff who
are passionate
about
safeguarding and
protecting
vulnerable
individuals from
harm or abuse.

Our caregivers
promote choice,
autonomy, and
respect,
delivering care
with empathy, integrity, and professionalism.




Our Services

Personal Care — Assistance with washing,
dressing, grooming, etc.

Medication Support — Prompts,
administration, and monitoring.
Companionship — Friendly visits to
combat loneliness and provide emotional
support.

Dementia Care — Patient, respectful care
tailored to those with memory challenges.
Meal Preparation — Nutritious meal
planning and preparation.

Domestic Help — Light housekeeping and
errands.

Respite Care — Support for family carers
needing a break.

Live-In Care — Around-the-clock
assistance in the comfort of home.

Care Packages

Basic Plan — From £22/hr: Personal care,
companionship, medication reminders.

Standard Care — From £26/hr: Includes full
medication support and mobility assistance.

Premium Care — From £30/hr: Complex care
needs, dementia, continence management.

Live-In Care — From £1,200/week: 24/7
support tailored to you.



Geographical Coverage

We serve Ashford and the surrounding

villages, including:

e  Willesborough, Kennington, Singleton,
Kingsnorth

e Great Chart, Charing, Wye, Hamstreet

e Bethersden, Tenterer, and others within a
15-mile radius.

FAQs

Are your services 24/7?
Yes. Flexible and round-the-clock care
options.

Can I choose my carer?
Absolutely. We prioritise compatibility.

Are carers trained and vetted?
Yes. All undergo enhanced DBS checks and
thorough training.

How is care quality ensured?
Through regular reviews, feedback, and spot
checks.

Need more information or want to
arrange a free care assessment?

Contact us today:
t. 07401 292000

07401 292000
info@careserene.com
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